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You can now request Management Referral appointments via Alert Health’s new Client Portal.

1.0 Logging In
To sign in to your Alert Health Client Portal, please use this link: Meddbase Occupational Health Portal

The first screen will ask you to sign in. If this is your first visit to the portal, please select ‘Forgot 
Password’ and follow the instructions to set a password and gain entry. 

If you have any difficulty accessing the system, please contact service@alerthealth.co.uk for further 
guidance. 

User Guide
Client Portal

2.0 Client Portal Dashboard
The menu bar on the left-hand side will help you navigate the system and guide you to where you need 
to be. There are different levels of access that can be granted to Client Portal users. This will dictate the 
menu layout.

https://www.patientbooking.co.uk/alerthealth/referral/#/login
mailto:service%40alerthealth.co.uk?subject=


Alert Health Ltd registered in Scotland No. SC465180alerthealth.co.uk

3.0 Creating a New Referral

3.0.1 Create A New Case
Select ‘Create new case’ from the navigation menu on the left. Search for or select the relevant 
employee from the team list.

3.0.2 Enter Employee Details
Review the employee’s details, ensuring contact details are up to date. Click continue to proceed.
Please note: The email address entered in ‘work email address’ will be the one used to contact the 
employee. If the employee is absent, please consider updating this to an email address the employee 
will have access to.
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3.0.3 Choosing an appointment type
Select ‘Management Referral’.

3.0.4 Complete a referral form
Complete the management referral form, populating all mandatory fields. Profress through each page 
by clikcing ‘Next’. Add sickness absence history and background information. Include any additional 
questions specific to the employee’s absence.
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3.0.5 Add Appointment Request Details
Add PO or company reference. Advise employees availability to attend. If the report is to be sent to 
another person within your company, please provide details in the ‘Consent’ section.

3.0.6 Add Supporting Documents
Upload the employee’s job description and any supporting documentation here. Click ‘Send referral’ to 
submit your referral to Alert Health for booking.
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3.1 Exporting a PDF Copy of Referral
To export a PDF copy of your referral, navigate to ‘View open cases’. Select the relevant case to open it. 
Open referral letter PDF to view, save or print. 

Please note: Employees should be provided with a copy of the referral form prior to attending their 
appointment.

3.2 Open Cases
Once submitted, the referral request will be triaged and booked by the Alert Health team. The 
attending employee will be contacted with appointment details. 
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3.3 Referral Portal
Once the appointment has taken place and the report is ready for you to view, it will become available 
on the portal for you to view and export.


